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Conference Room Support-Equipment Setup

Conference Room Support-Reserve

N o N Rk e

Connectivity
Email 22
General Information 4
iSDP/Software Distribution 1
NIHnet 5
Telecommunications 4
Training 2
Video 3
Wireless Services 21
COTS 153
Application Support 73
Hardware 80
IC Applications 8
CC Clinical Applications 4
CC Technical Operations
Local LAN

w

NIH Enterprise Systems 39
ADB
eRA-COMMONS
eRA-IMPAC I
ITAS
NBS-User Call 20

R N ©
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IC Ticket Report with Category Summary E( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NED 2
NIH Services 4
NVision 1
Security 6
Anti Virus SW
Security 4

Tickets By Category Summary
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10 1

54

0 -
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COTS

IC Applications
NIH Enterprise
Systems
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NIBIB 55
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Back Office Support
Connectivity

Email

General Information

Telecommunications

W Wk, WL, DN

Wireless Services
COTS
Application Support 6
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IC Ticket Report with Category Summary E( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 11
IC Applications

Local LAN 2

Web Site Issue (non-CIT) 1
NIH Enterprise Systems 8

ADB

Capital HR Security

eRA-IMPAC II

NBS-User Call

N N

Security
Security 1

Tickets By Category Summary
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Count of Tickets

~

CIT Services

COTS

IC Applications

NIH Enterprise

Systems
Security 4 ©

NICHD 699
CIT Services 321

Accounts 131
Back Office Support 30
CIT Categories 6
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IC Ticket Report with Category Summary

B .CIT

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Conference Room Support-Equipment Setup

Conference Room Support-Monitor Conference

Connectivity
Email
General Information
Helix Support
NIHnet
0S/390
Telecommunications
Training
Video
Wireless Services
COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
eRA-COMMONS
eRA-IMPAC I
eRA-Software BA
ITAS
NBS-Sandbox
NBS-User Call
NED
NIH Data Warehouse

7
1
33
46
14
1
13
1
11
1
2
24
231
102
129
17

121
23

20
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NIH Services 7
NVision 2
Security 9
Anti Virus SW 3
Security 6
Tickets By Category Summary
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265
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i CIT Services IC Applications
COTS NIH Enterprise Systems
NIDA 552
CIT Services 265
Accounts 106
Back Office Support 33
CIT Categories 4
CIT Categories Remedy
Conference Room Support-Equipment Setup 8
Connectivity 12
Email 37
General Information 13
NIHnet 11

B .CIT

Snapshot Date: 5/2/2008 10:48:09 AM
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IC Ticket Report with Category Summary ECI I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Telecommunications 12
Training 5
Video 1
Wireless Services 21
COTS 218
Application Support 93
Hardware 125
IC Applications 8
CC Technical Operations 1
Local LAN 5
Web Site Issue (non-CIT) 2
NIH Enterprise Systems 61
ADB 6
eRA-IMPAC I 4
eRA-Software BA 2
ITAS 8
NBS Int. Des/Dev 1
NBS-User Call 31
NED 4
NIH Data Warehouse 1
NIH Services 2
NVision 2
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,

2008 11:59:59 PM

B .CIT

Snapshot Date: 5/2/2008 10:48:09 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 135
Accounts 50
Back Office Support 27
CIT Categories 1
Conference Room Support-Equipment Setup 1
Connectivity 7
Email 15
General Information 12
iISDP/Software Distribution 2
NIHnet 2
Telecommunications 1
Video 1
Wireless Services 16
COTS 156
69

Application Support
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,

2008 11:59:59 PM

B .CIT

Snapshot Date: 5/2/2008 10:48:09 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware

IC Applications

CC Clinical Applications

Local LAN

Web Site Issue (non-CIT)
NIH Enterprise Systems

ADB
eRA-IMPAC II
NBS-User Call
NED

NIH Data Warehouse

Security
Security

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Back Office Support 12
CIT Categories 2
Conference Room Support-Equipment Setup 6
Connectivity 6
Email 13
General Information 7
NIHnet 5
Telecommunications 6
Video 1
Wireless Services 10
COTS 136
Application Support 60
Hardware 76
IC Applications 4
CC Clinical Applications-ATV 1
Local LAN 2
Web Site Issue (non-CIT) 1
NIH Enterprise Systems 39
ADB 9
eRA-COMMONS 2
ITAS 3
NBS-User Call 20
NED 2
NIH Services 2
NVision 1
Security 5
Security 5
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Snapshot Date: 5/2/2008 10:48:09 AM
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CIT Services 201
Accounts 111
Back Office Support 17
CIT Categories 4
Conference Room Support-Equipment Setup
Connectivity 8
Email 13
General Information 15
Helix Support 3
NIHnet 6
Telecommunications 13
Video 1
Wireless Services 9
COTS 94
51

Application Support
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IC Ticket Report with Category Summary

B .CIT

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware
IC Applications
CC Clinical Applications
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
eRA-IMPAC II
eRA-Software BA
ITAS
NBS-User Call
NED
NIH Data Warehouse
NIH Services
NIH Services-NEES
NVision
Security
Anti Virus SW

Security

43
12

g w =k W

118
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IC Ticket Report with Category Summary E( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Count of Tickets

COTS . w

IC Applications 4 ¢
Security { —

Systems

CIT Services
NIH Enterprise

NIEHS 270

CIT Services 142

Accounts 86
Back Office Support 24
CIT Categories 2
Connectivity 6
Email 13
General Information 4
iSDP/Software Distribution 1
NIHnet 2
Wireless Services 4
COTS 28
Application Support 17
Hardware 11
IC Applications 3
CC Clinical Applications 1
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IC Ticket Report with Category Summary ECI I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Web Site Issue (non-CIT) 2

NIH Enterprise Systems 96
ADB
Capital HR User Error
EHRP Reporting
EHRP Security
eRA-IMPAC II
ITAS
NBS-Sandbox
NBS-User Call 78
NED 1
NIH Data Warehouse

PN W R R R R

NVision 4
Security 1
Security 1
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

B .CIT

Snapshot Date: 5/2/2008 10:48:09 AM
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CIT Services 100
Accounts 28
Back Office Support 19
CIT Categories Remedy 1
Conference Room Support-Equipment Setup 6
Conference Room Support-Reserve 1
Connectivity 6
Email 19
General Information 5
NIHnet 1
Telecommunications 2
Wireless Services 12
COTS 171
Application Support 53
118

Hardware
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IC Ticket Report with Category Summary ECI I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

IC Applications 16
E-Grants S
Local LAN 1
Web Site Issue (non-CIT) 10

NIH Enterprise Systems 31
ADB 3
eRA-COMMONS 3
eRA-IMPAC II 12
eRA-Software BA 1
ITAS 1
NBS-User Call 4
NIH Data Warehouse 2
NIH Services 5

Security 2
Anti Virus SW 1
Security 1
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Snapshot Date: 5/2/2008 10:48:09 AM
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CIT Services 557
Accounts 252
Back Office Support 75
CIT Categories 6
CIT Categories Remedy 1
Conference Room Support-Equipment Setup 17
Connectivity 35
Email 72
General Information 18
Helix Support 1
iSDP/Software Distribution 1
NIHnet 13
Telecommunications 8
Video 1
Wireless Services 57
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IC Ticket Report with Category Summary ECI I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

COTS 410
Application Support 182
Hardware 228

IC Applications 19
CC Clinical Applications 1
Local LAN 15
Web Site Issue (non-CIT) 3

NIH Enterprise Systems 112
ADB 19
eRA-COMMONS 4
eRA-CRISP
eRA-IMPAC II 17
ITAS 5
NBS-User Call 49
NED 8
NIH Services 7
NVision 2

Security 7
Anti Virus SW 1
Security 6
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Count of Tickets

Tickets By Category Summary

B .CIT

Snapshot Date: 5/2/2008 10:48:09 AM
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IC Ticket Report with Category Summary ECI I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 87
IC Applications 14
CC Clinical Applications 4
Local LAN
Web Site Issue (non-CIT) 5
NIH Enterprise Systems 101
ADB 22
eRA-COMMONS 5
eRA-CRISP 1
eRA-IMPAC II 4
ITAS 5
NBS-Sandbox 1
NBS-User Call 47
NED 13
NIH Data Warehouse 1
NIH Services 1
NVision 1
Security 2
Anti Virus SW 1
Security 1
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,

2008 11:59:59 PM

B .CIT

Snapshot Date: 5/2/2008 10:48:09 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,

2008 11:59:59 PM

B .CIT

Snapshot Date: 5/2/2008 10:48:09 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NBS-User Call
NED

NIH Data Warehouse

Security
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Tickets By Category Summary
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IC Ticket Report with Category Summary

B .CIT

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Training

Video

Wireless Services
COTS

Application Support

Hardware
IC Applications

Local LAN

Web Site Issue (non-CIT)
NIH Enterprise Systems

ADB

Capital HR Security

EHRP Security

ITAS

NBS-User Call

NED
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Security

Anti Virus SW
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1
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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Accounts 899
ASR 1
Back Office Support 475
CIT Categories 28
CIT Categories Remedy 24
Conference Room Support-Equipment Setup 58
Conference Room Support-Reserve 1
Connectivity 125
Email 444
General Information 151
Helix Support 1
iSDP/Software Distribution 1
NIH Cabling Infrastructure-Cabling 1
44
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IC Ticket Report with Category Summary

B .CIT

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

0S/390
Project Work
Telecommunications
Training
Video
Wireless Services
COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
CC Technical Operations
E-Grants
Local LAN
OIT Categories
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
Capital HR Func App Suppt
Capital HR Security
Capital HR Technical
EHRP Func App Suppt
EHRP Interface
EHRP Security
eRA-COMMONS
eRA-CRISP
eRA-IMPAC I
eRA-Software BA
ITAS

2
1
45
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14
199
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685
1105
270

50
151
62
676
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IC Ticket Report with Category Summary

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30,
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NBS Break/Fix 1
NBS-Sandbox 1
NBS-User Call 387
NED 22
NIH Data Warehouse 13
NIH Services 45
NVision 15
Security 83
Anti Virus SW 1
Security 82
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Snapshot Date: 5/2/2008 10:48:09 AM
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IC Ticket Report with Category Summary E( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

COTS 29
Application Support 15
Hardware 14

IC Applications 7
CC Clinical Applications
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)

R = =

NIH Enterprise Systems 2
ITAS 2

Security 1
Security 1

Tickets By Category Summary
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IC Ticket Report with Category Summary u( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Email 2

COTS 8
Application Support 3
Hardware 5

NIH Enterprise Systems 1
ITAS 1

Tickets By Category Summary
10

Count of Tickets

CIT Services COTS

OHIT 11
CIT Services 8
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IC Ticket Report with Category Summary u( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services COTS

OIHA
CIT Services 1

Back Office Support 1
COTS 3
Application Support 3
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IC Ticket Report with Category Summary u( l I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary

B .CIT

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 1

Back Office Support 1
COTS 3
Application Support 2

Hardware 1
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IC Ticket Report with Category Summary u( l I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary u( l I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services
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IC Ticket Report with Category Summary

B .CIT

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM

2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services COTS
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IC Ticket Report with Category Summary u( l I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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ITAS 1
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IC Ticket Report with Category Summary u( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services COTS

ORHP
CIT Services 3

Accounts 3
COTS 1
Application Support 1
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IC Ticket Report with Category Summary E( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 3

IC Applications 12
E-Grants 1
Web Site Issue (non-CIT) 11

NIH Enterprise Systems 860
ADB 2
Capital HR Func App Suppt 1
eRA-COMMONS 840
eRA-CRISP 1
eRA-IMPAC II 5
eRA-Partnership Issues 2
eRA-S2S 1
NBS-User Call 7
NIH Services 1

Security 2
Security 2
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IC Ticket Report with Category Summary E( I I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary u( l I

For the period: Tuesday, April 01, 2008 12:00:00 AM to Wednesday, April 30, Snapshot Date: 5/2/2008 10:48:09 AM
2008 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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